


first batch of higher diploma graduates making their way

into the industry this June.  We also offer certificate and

diploma programmes in Event Operations and Management,

targeting working professionals.  Our latest addition to the

list features a four-day Executive Development Programme

on Event Management in collaboration with the Australian

Centre for Event Management at the University of

Technology, Sydney.  The Government is strongly

supporting the sector by offering supplementary training

programmes and facilitating the hosting of different events

in Macao.  With world class hardware, government support

and budding professionals the outlook for the MICE sector

is very positive.

Fanny Vong, PhD

President
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Scrolling down the website of

the Macau Government Tourist

Office reveals an ever-growing

list of events in town.  With the

inauguration of world class

hotels and giant meeting and

exhibition venues, the city is

making its entrance as an

alternative or complementary

MICE destination in the region.  Although training and

education programmes in MICE began a few years ago,

the industry is still in need of a substantial pool of event

planners, professionals and skilled labour.  Young people

who find themselves interested in the field often see the

exciting side of event organisation but have yet to recognise

the hard work behind the scene that often entails sleepless

nights, last-minute contingency planning, accidents and

other surprises.  After a while in the event business, one

comes away with a highly practical mindset and proactive

attitude toward change — which is the only constant in event

organisation. Institutions can teach theories of event

planning and organisation, but students have to engage in

a few events to feel the thrill.

IFT launched an undergraduate programme in Tourism

Event Management in 2005.  We were happy to see our
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President s message

Global Exhibition Management trainer Professor Dr. Joerg Beier
Since 1986 Professor Dr. Joerg

Beier has led a programme at the

Department of  Exhibi t ion,

C o n v e n t i o n  a n d  E v e n t

Management  at the University

of Cooperative Education in

Ravensburg, Germany.  This

training programme prepares

and motivates future MICE

providers.  He frankly stated, I

am number one in this field in

Germany,  before launching into

a much-considered description of this vital system of training

that he spearheads.  Hiring professionals from around the world

as trainers in the Global Association of the Exhibition Industry -

Education Management Degrees (UFI-EMD) programme, Beier

ensures up-to-date guidance concerning real issues in MICE

providership.  His pragmatic approach and quick wit underscore

the confidence and straightforwardness of a seasoned trainer

and leader.

T:  Please describe briefly the University of Cooperative

Education at Ravensburg, along with your Department of

Exhibition, Convention and Event Management.

B:  We have a special concept in our university - vocational

training.  All our students have contracts with companies.  At

the moment, we have 2400 students at our university, and 200

of them are from our faculty.  These 200 have contracts with

nearly all the exhibition companies in Germany - with special

event agencies, with congress centres, with the ministry of state

and leisure parks; and, now we have agencies for concert

management.

Students are paid by companies — from 500 Euro up to 800

Euro per month.  They change every three months from the

company to the university, and back.  That means after three

years, in their specialty, they have one and a half years

experience in the companies and one and a half years studies

in the university.

T:  What sort of feedback do you get from industry partners

concerning the training of your people?

B:  I think they give us excellent feedback because we are so

closely cooperating with them.  I have at least one or two talks

with the representatives of the companies per day.  I try to

recognise their needs and to adapt my programme to the needs

of the industry.
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T:  In the exhibition industry, what skills do you prefer or require

for this type of work?

B: I think first of all, they should have communication skills

because you always meet people that you haven t known before.

For this reason you need personal ability to make contact and

to communicate because you need to convince them about

something:  participation, or providing you with some material,

whatever.  Therefore, I am always looking for people who have

communication skills.

Second, is that the exhibition business along with conferences

and special events are international businesses.  So you need

mobility combined with language skills, not only one language.

Some of our students start from zero in Spanish, for example.

When they leave our university, they have at least three

languages:  their mother tongue, and two other languages.

English in my opinion is a must — and I mean perfect English.

Therefore, I will recommend sending people to English speaking

countries to learn English.  I did this with two of my children; the

third will come.

The last is the ability for team working.  It doesn t matter where

you go you have to work in teams.  Exhibitions and MICE in

general is teamwork.  There are always people around you with

whom you cooperate, share opinions and share some tasks —

so team working is very important.  These are all skills which

have nothing to do with the topic, or the expertise in this area.

Other skills about project management and marketing will come

additionally through training.

T:  Having done this for over 20 years, have you noticed specific

training needs in regions?

B: I think you need especially skilled Customer Relationship

Management (CRM) - this building up relationships with the

customers.  It s very important and in my opinion the most

important change in business relationships.  I think especially

the Asian countries have to learn this.  If you look at the cultures

you will recognise that people are living in these relationships,

but these are closed groups, villages or families or whatever.

And now they have to learn that relationship is not only in this

small family, but also with their customers.  In my teaching

around here — and I have taught in China, Korea, Thailand,

Macao, Dubai and Iran — in all these countries I recognised

there is a lack of ability to see customers as friends, or better

yet, seeing customers as long-term partners.  This has to be

learned because it s different from what they re used to.

This is easy to underline because if you talk to the organisers

they will always tell you a trade show should be profitable from

the beginning.  And this is just what we don t teach; we say new

shows can only be profitable after two to five years because in

advance you have to have investment.  People have to learn to

understand their customers as long-term partners, and for this

reason they have to build this long-term relationship.  I always

say it s not selling space, but matchmaking — not only people

meet, but also products and people, or applications and

products, or information and people - all these things.

Therefore, matchmaking for me is the headline for the business

in the future.  We are establishing a community based on the

UFI-Education Management Degrees (EMD s) that we have

here, and we want to network all these graduates from the

UFI-EMDs.

T:  What do you see coming as the future of exhibitions and

exhibition management?

B:  As a result of globalisation, we will have economic areas as

the holders of these key exhibitions.  Right now,   several of the

most important exhibitions are taking place in Germany.  I think

this will change.  We will have, let s say, an exhibit that carries

a different name in China, Asia, the Middle East, the United

States, in Europe - all over these countries. That means you

have a range of important exhibitions in all of these economic

regions.  The importance of European exhibitions will relatively

decrease.

On the other hand, I think exhibitions will always keep their

recent importance.   I always describe it like this — sharing

communication means to communicate visible and invisible

information.  Visible information is all that you can get on the

internet — Google - and then you find lots of information.  One

problem is how to find the right order for all this information.  In

the future we will have intelligent software so that you can get

only the information you really want.  This software already

exists, but it is a question of how to access the information you

are given, or what is available on the internet.

But what you don t communicate, what you don t transfer via

the internet is the invisible information.  For example, we re

meeting now, we smell each other, we can touch each other,

we can ask for an opinion about this special thing and we can

get this between-the-line  information.  Yet, between-the-lines

is not possible on the computer or via internet.  You experience;

on the computer you say, Yes;  but, if you communicate

face-to-face you say, Mmmm yeeeeess;

so, completely different information in that.  It s invisible.  And

this is what will be done in the future in exhibitions, in

conferences and all these instances where there is necessity

to have meetings.

Therefore, we have to care about these communications and

these people meeting people — we must prepare the opportunity

in a better way in the future.  Not see the exhibitions just as

selling products and buying products, but people meeting

people.   That s more important in relationship to the CRM

system and how it works, whereby you build up confidence and

trust; this you only can do if you know the people.

Tom Wilhelm

Editor
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IFT offers consultant to UNWTO mission: State of Punjab Master Plan 2008
Professor Hilary du Cros was invited by the United Nations

World Tourism Organization to take part in a tourism master

planning exercise for the State of Punjab, India in June and

July 2008.  Punjab is one of the wealthier states in India

with strong economic growth based largely on agricultural

production and investment by Non-Resident Indians (NRIs)

now living in the United Kingdom, Singapore, the United

States and Australia.  Prof. du Cros was one of 12

consultants providing their expertise on a range of topics

from marketing to environmental management led by Team

Leader, Richard Batchelor, from the U.K.  Note: (The next

issue of the IFT newsletter will include an interview with

Prof. du Cros on the project and her part in it as the Cultural

Tourism expert.)

Harmandir Sahib (Golden Temple) in Amritsar, ceiling of entry way to

the very popular religious site for Sikh pilgrims.  It is the icon site for

Punjab s Sikh religious heritage.  The gilding was provided by Maharaja

Ranjit Singh at the beginning of 1800s to prove his devotion.

The faux French eighteenth century dining room in the former Jagajit

Palace that once belonged to the maharajas in Kapurthala (now a

boarding school for army officer cadets).  Plans are afoot to convert it to

a heritage hotel in one of the Master Plan s demonstration projects.

Hindu Village Temple wall painting recently restored by local villagers

with help from conservation architect, Gurmeet Rai (one of the project

team).  The conservation project won an Asia-Pacific UNESCO Heritage

Award in 2004.

Kishankot villagers involved in project discussing making the temple into

a possible tourist attraction with team members over tea and biscuits.

Madam Mir (right) and project team member Ms. Rai at a gurdwara.

Madam Mir owns the first and only real boutique heritage hotel in the

Punjab, the Svaasa Hotel in Amritsar.
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Almost the last of the traditional metalworkers in Amritsar photographed

in the bazaar near the Golden Temple.

One reason I wanted to do this project was to see the archaeological

remains of the ancient Harappan culture from the Punjab s section of

the Indus Valley (most are in Pakistan).  This toy is nearly 4,000 years

old, however its presentation in the Ropar Museum needs improvement

and recommendations were made in the report.

Guru Ki Maseet (composite religious heritage place of worship) in Sri

Hargobindpur where both Muslim and Sikh pilgrims worship together.

There are enough of these composite places to form a heritage tourist

trail or circuit for tourists to also visit. Conservation work on the structure

was funded by UNESCO/UNDP- UNV and Sikh Foundation in 2000-02.

There were also Indian women dancing in front of this crowd.  A few less

in the group on the Pakistan side of the border were evident with separate

areas of men, women and international tourists (both genders together).

Plans to eventually open the Pakistan border due to an increase in traffic

may make the Wagha Border Retreat Ceremony obsolete.  However, it

is currently a primary tourist attraction with international and domestic

tourists. This is the end of ceremony where the flags of both countries

are taken down at sunset (grey green = Pakistan and red = India

Some of the team.  Sam Sapuay (transport), Richard Batchelor (Team

Leader), Mr Singh (Punjab Senior Archaeologist), Jay Blakeney

(environmental management) at a Sanghol Buddhist archaeologist site.

Hilary du Cros
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Conference attendance

          Presenter         Paper                Conference

 Prof. Leonardo Dioko The problem of estimating hotel industry manpower needs: 8th Biennial Conference on

stable versus rapid growth projections and the influence of Tourism in Asia

discontinuous events using data from Macao Angers, France 2-4 July

 Prof. Cheng Soo May Are Students Customers? Student Relationship Management 6th International Conference on

(SRM) in HK and Macao Universities Management

Athens, Greece 7-10 July

 Dr. Ruth Yeung The Role of Four — Ps Related Strategies in Consumer Impulse Academy of Marketing

Purchase Decision Conference 2008

Aberdeen, Scotland 8-10 July

 Prof. Leonardo Dioko The Effectiveness of Branding Destinations Considering 14th APTA Conference

the Context of Social Influence Bangkok, Thailand 9-12 July

 Dr. Amy So Relative Effectiveness of Information Channels in Destination

Image Formation

 Cindia Lam Tourism, Gaming, Quality of life — Balance or Conflict?

 Simon Chan Does Paternalistic Leadership Lead to Employee Voice? 2008 Academy of Management

The Moderating Role of Information Sharing Annual Meeting

Anaheim, California, USA

8-13 August

 Prof. Hilary du Cros Partying On and On: Can we reconcile celebratory intangible ICOMOS 2008 16th General

heritage practices, spirit of place and sustainability? Assembly Scientific Symposium

 Dr. Sharif Shams Imon Preserving the Spirit of the Historic City of Macao: Quebec, Canada 29 Sep — 4 Oct

The Complexity and Contradictions

 Dr. Wantanee Suntikul The Impact of Tourism on the Monks of Luang Prabang

Sophy U
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IFT organised the 11th Summer International Exchange

Programme, Intangible Heritage and Tourism,  from 23 to

27 June. The programme aimed at providing participants

with the opportunity to understand the intimate relationship

between intangible heritage and the tourism industry.  It is

IFT s honour to have Mr. Jean-Louis Vignuda (Economic

Affairs Officer of Transport Policy and Tourism Section,

IFT Summer International Exchange Programme 2008

Transport and Tourism Division) from UNESCAP who de-

livered seminars with our professors.  Apart from the

seminars, technical visits were arranged with assistance

from the Civil and Municipal Affairs Bureau.  A total of 15

participants from Mainland China (including Hong Kong and

Macao), India, Japan, Singapore, Thailand and Russia took

part in the exchange.

The programme concluded with a farewell lunch at our

Educational Restaurant.

Registry
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Participants getting their certificates on the last day
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2006/07 degree, diploma and certificate programme graduates  employment survey

In order to find out the career placement of our Bachelor as

well as Diploma and Certificate programme graduates of

2006/07, IFT launched a survey in late 2008. In this survey,

graduates were asked to complete a questionnaire aimed

at finding out their latest employment situation.

Bachelor programmes

For Bachelor graduates, the overall response rate was 61.

6%. According to the results of the survey, 92.9% got

employment, with monthly median salary of MOP11,800.

The employment sectors are displayed in the figure below.

Figure: Employment sectors of Bachelor graduate

respondents

Certificate and Diploma programmes

For Diploma and Certificate graduates, the overall response

rate was 34.9%. According to the results of the survey,

93.3% of the respondents were employed and the rest were

studying only. Among those who had employment 62% were

in the tourism and hospitality sector.

The majority of graduates were in full-time employment, and

they earned a monthly median salary of MOP10,001. The

following figure shows the sectors that they were employed

in.

Figure: Employment sectors of Diploma and Certificate

programme graduate respondents

Registry
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Welcoming Programme for Fall 2008/09
IFT has received 31 new mainland/international students

and 29 exchange students this semester. The latter group

journeyed to Macao from Mainland China, Chinese Taiwan,

Finland, South Korea, Spain, Sweden, The Netherlands or

the USA. To better integrate their studies at IFT and their

life in Macao, a Welcoming Programme  week was

arranged in early September. Fun activities like Cantonese

classes, International Challenge Day, culinary demonstration

and a city tour were arranged. The programme was well

concluded with a dinner party at Windows Cafeteria.

We softly launched the IFT Buddy Programme in 2008/09

and received good support from IFT students who had

returned from overseas exchange programmes. Our buddies

helped incoming exchange students to easily settle into a

new environment soon after their arrival.

Registry

Group photo in front of UNESCO World Heritage Ruins of St. Paul
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Welcome to our new faculty members!

Dr. Anthony WONG Ip Kin joins us as visiting assistant professor.  He received his master s and

doctoral degrees from the University of Hawaii.  He has taught courses in the field of computer

science, information systems, marketing and decision science at institutions in Macao and the

United States.  His research interests cover three broad areas: tourism and hospitality, marketing

and information systems. His publications appear in various international journals and conference

proceedings.

Ms. Loretta TOU Un Ieng joins us as an instructor specialising in accounting and financial

management for Year 1 and Year 2 students.  After getting a degree in accounting, Loretta joined

the hotel industry in Macao in the accounting area.  With much interest in education, she stepped

into the academic field, mainly teaching commercial subjects and English.  She also participated in

the coordination of courses she taught.

Ms. Anna LITWIN joins us as an English instructor.  She received her Master of Arts degree in

Teaching English as a Second Language from St. Michael s College, USA.  Anna has worked with

both young learners and adult students of various ages and levels since graduating from the Bell

Teacher Training College in Cracow, Poland in 1999.  Upon receiving her BA diploma, she worked

in Cracow for two years teaching senior high school students and flight attendants.  She also

taught business English courses for a private language school.  In 2001 she relocated to Vietnam

where she spent two years teaching TOEFL and IELTS preparation courses.  She has lived and

worked in Macao since 2003, and previously worked for English for Asia.  Her areas of interest in

teaching include curriculum development and learning strategies.

Mr. David LAO Meng joins us as an instructor in Japanese.  David received his Bachelor of Arts in

Japanese Studies from the Akita International University in Japan.  He had worked for the Mandarin

Oriental Macau Hotel for years, providing Japanese interpretation and instructing an intensive

Japanese training course in spring 2008.  He started his academic career with IFT in 2007 as a

part-timer and now is a full-time instructor teaching our Year 1 and Year 2 students.

Ms. Tammy KU Kei Ieng joins us as a lecturer in Passenger Transport Management and Tourism

Destinations.  Prior to starting her academic career, Tammy worked in different areas of the aviation

industry - Customer/Passenger Services, Ground Operations Management, Cargo Operations

Management, Quality Assurance, Licensing, Network Planning, Marketing and Sales for twelve

years. Before joining IFT, Tammy was working in the conventions and exhibitions department at a

resort hotel.

We have new members joining our Tourism College in this academic year 2008/09:
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Dean s List of Spring Semester 2007/08

Welcome aboard!

S

Here are other new members who joined IFT from March

— September 2008:

March

Jeffrey Lam Kuok Seng

as Front Office Supervisor of Pousada de Mong-Ha

Ken Che Chong Sang

as Waiter of Food & Beverage Department

April

Sophia Chong Cheng Chi

as Administrative Assistant of Registry

May

Tam Iat Meng

as Driver of Central Services Department

August

Jerry Ho Wai Keong

as Technical Support of Information and Technology Team

September

Julie Ip Fong

as Front Office Training Supervisor of Pousada de Mong-

Ha

Lo Chi Chi

as Driver of Central Services Department

Nornita Siew Pik Yuk

as Administrative Assistant of Food & Beverage Department

Simon Ng Chi Kong

as Technical Support of Information Technology Team

Terry Chan Teng Pong

as System Support of Information Technology Team

�� PJV�� !"#$%&'()

The objectives of the Dean s list are to:

- recognise excellence in academic achievement among

students

- be a motivating mechanism for students to excel

- impart in students a sense of pride and connection to IFT

in the long run

14 students have been nominated for the Dean s list:

1. IEONG WENG IAN, Tourism Business Management Year 1

2. LEI MIO WAN, Tourism Business Management Year 1

3. TANG CHUANZHONG, Tourism Business Management

Year 3

4. WONG IENG I, Tourism Business Management Year 4

5. CHAN SI MAN, Tourism Business Management Year 4

6. CHIO WAI PENG, Tourism Business Management Year 4

7. TAM KA WUN, Hotel Management Year 1

8. TANG LUN FAI, Hotel Management Year 1

9. WAN KA IN, Hotel Management Year 1

10.HO TENG U, Hotel Management Year 1

11. CHAN CHENG CHU, Hotel Management Year 1

12.CHAN U IAN, Hotel Management Year 3

13.LOU WENG I, Tourism Event Management Year 1

14.MA CHEOK LEI, Tourism Event Management Year 2

Let s congratulate them on their great achievement in the

last semester!

Registry
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Mr. Takuya NAKAHARA joins us as an instructor in Japanese.  Takuya received his Bachelor of

Arts in Economics from the Waseda University in Japan.  He had worked for Sun Yat Sen University

for years, teaching comprehension Japanese, oral Japanese, and Japanese interview skills.

Ms. Mandy LAO Ho Ieng joins us as an Administrative Assistant having obtained her Bachelor of

Science Degree in Tourism Business Management at IFT.  Together with the Tourism College

administration team members, she will assist in the practicum and intership programmes.

Tamami Ogata
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Learning wine tasting at IFT

A l o n g  w i t h  s o c i a l

d e v e l o p m e n t  a n d

improvement of living

standards, wine tasting

has gradually become

an indispensable part of

fashionable life.  People

have started to realise

that sumptuous feasts

complemented with

a p p r o p r i a t e  w i n e

definitely bring out the

best of each other, while

catering professionals

understand that having

relevant professional

training and qualification

is the stepping stone to

success.  With the aim

Lifelong learning has become a world trend.  For years,

PACES has been putting its utmost effort into providing

programmes for local establishments to offer the best

training for personnel and make them more competent at

their jobs.

This year, six English classes have been tailor-made for

the Immigration Department, with 120 participants attending

the classes.  They all found the training beneficial and useful.

Here is some feedback:

Mr. Ho Lap Tou: What I have learned in the course is really

practical, especially jargon used in Customs.  I can

immediately apply these in my job.

Ms. Choi Sut Mui: I am impressed by the vivid style of the

instructor, who smashed out the groove using impressive

examples to help us remember all those useful expressions.

Continuing along the road of lifelong learning with PACES

World heritage seminar
After inscription to the World Heritage List, the Historic

Centre of Macao World Heritage Sites has been in the

limelight.  For this reason IFT has been committed to

educating the entire community about the authentic value

of the sites through organising different campaigns, courses,

workshops and seminars.  Mr. Ho Wai Kit, instructor from

the Chinese University of Hong Kong, was invited to give a

talk on the Comparison of World Cultural Heritage Historic

Centres  on 24 September.  Attendees were happy to have

deepened their knowledge on different historic centres in

of meeting the great demand of the industry, IFT has

launched three WSET wine and spirits courses, namely:

Foundation Certificate in Wines, Intermediate Certificate in

Wines and Spirits and Advanced Certificate in Wines and

Spirits, which reinforce such professionalism.  The courses

are suitable for professionals in the catering industry as well

as individuals who would like to broaden their knowledge of

wine tasting.  Over 220 participants have enrolled in the

courses since the initial launch in 2004, which reflects the

ardent demand for this emerging profession.  If you want to

know more about the courses, please visit our website:

http://www.ift.edu.mo/en/Programmes/paces_course.aspx

PACES
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Mr. Fok Chong Kai: The course fits our needs well.

Unfortunately, the teaching hours are limited.  I am looking

forward to seeing PACES organising other language

classes, like Japanese or Korean, to cope with our constantly

changing needs.

Ms. Leong Tong Fong: I am impressed by our instructors

conscientiousness.

If your company is also seeking education extension

programmes, you are welcome to contact our coordinator,

Ms. Joyce Wong at joyce@ift.edu.mo.

PACES

�� !"#$%&'()*+,-./0m^`bp�� 

�� !"#$%&'()*+,-./0123(45,

�� !

the world.  They expressed hope that similar activities would

be arranged in the future.

PACES
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Learning to taste wine involves a lot to

remember
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We are pleased to share our internship experience at The

National Trust in Wales.  During our stay, we were assigned

to work in the beautiful Llanerchaeron estate as room

stewards.   Its Georgian villa is more than three centuries

old.

In addition to room stewarding, we also helped in

translation of materials and experienced the local culture

Internship experience at The National Trust, UK

by attending different activities such as the Brewing

Weekend and the Fishing Festival.  It was also an honour

for us to represent Llanerchaeron to promote the National

Bike Week in a local newspaper.

We would like to express our gratefulness to Mr. Paul Boland

and his family, who helped us a lot in adapting to an

unfamiliar environment, as well as to Dr. Fanny Vong,

President of IFT, the Internship Committee and all our

professors, lecturers and instructors.  Diolch yn Fawr! (Thank

you very much!)

Yuki Kam, Alicia Lei, Angel Lei, Carrie Wong

Heritage Management Year 3 students
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My time in Macao

My internship here in Macao has changed me for good. At

first, I was excited to travel so far from Switzerland!  All the

experiences I have had here, all the people I have met and

the opportunity to live in a completely different culture with

a different language has really been a great life experience

for me.

I started my training with IFT at the Educational Restaurant,

spending about two months working as a waiter there daily.

I learned so much! All my co-workers treated me great; I

even decided to attend some of the practical training

courses, like cocktail making with Mr. Lee or Gu ridon

Service with Benny.

I continued my service training in the Mandarin Oriental

Macau.  My training there focused on the F&B outlets of the

hotel as well as stewarding. I started off in the Vernada

restaurant, an al fresco style dining experience in the resort,

followed by Cafe Bella Vista, the largest outlet in the hotel,

where I learned about breakfast operations as well as buffet

style dining.

In Stewarding, I learned about the equipment and the

management side of the F&B outlets.  I learned how

machinery works, how to avoid breakage and extra costs

and how to keep my workspace clean and safe.  Having

completed my training in stewarding, I began with some

night time experience working at Vasco Bar and Lounge,

where I learned about cocktails and customer interaction.

Banqueting was the last outlet in my training. I experienced

the inside of the catering business and very tough working

hours, but the opportunity to organise all these functions

was also an unforgettable learning experience.

Macao is a great city with great people and I will surely

come back to visit IFT and all my friends. I thank you for this

unforgettable experience. Thank you indeed!

Julius Nikodemus Salmi

Intern from Glion Institute of Higher Education,

Switzerland
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Being in England for internship broadened the perspective of these students

Julius really loved the time in Macao!
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The New Look  Pousada

Bed & Breakfast Packages

Room Type Sunday to Thursday Friday Saturday /Blackout Date

Single * 480 580 680

Twin # 640 760 960

Suite # 960 1,160 1,360

Long Staying Bed & Breakfast Packages

Room Type 7 Days 14 Days 30 Days

Single * 3,560 6,320 11,400

Twin # 4,620 8,740 15,800

Suite # 5,920 10,740 20,300

* ONE daily breakfast included

# TWO daily breakfasts included

Christmas and New Year periods are fast approaching -

contact us for early reservations over this busy period —

www.ift.edu.mo/pousada.

Helena Lo
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The Pousada is popular due to its hospitality and the

dedicated service offered by students, but more important

is its homey, quiet, and serene atmosphere. Although

nestled away in a hillside, the Pousada is still only 10

minutes from the busy commercial centre.

After the summer holidays, the Pousada took on a new,

fresher look - being refurnished and having new computers

installed in all guestrooms - so you will be Always On  with

high speed internet connection.

Bed and Breakfast Packages are now on limited offer (since

the Pousada features 20 rooms, including suites, twins and

singles):




